AMENDED IN ASSEMBLY MAY 1, 2003

CALIFORNIA LEGISLATURE—2003-04 REGULAR SESSION

ASSEMBLY BILL No. 1329

Introduced by Assembly Member Levine

February 21, 2003

HitlesAn act to add Section 2895.5 to the
Public Utilities Code, relating to telecommunications.

LEGISLATIVE COUNSELS DIGEST

AB 1329, as amended, Levine. Public Utilities Commission
telecommunications

Existing law establishes a Public Utilities Commission, with powers
and duties relating to public utilities, including the authority to establish
its own procedures, subject to statute and due process, the duty to
enforce provisions of law affecting public utilities, and certain
adjudicative powers.

FRis—bil-would-state-the-intent-of-the-Legislatureto-aevelep, In

S.
The Telecommunications Customer Service Act of 1993 requires the
commission to require telephone corporations to provide certain
customer services to telecommunications customers and authorizes the
commission to require telephone corporations to provide additional
services.
This bill would provide that consumers of telecommunications
services have a right of disclosure, a right of choice, a right of privacy,
a right to public participation and enforcement, a right to accurate bills
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and adequate remedies when bills are not accurate, a right to be free
from discrimination, and a right to safety and security of their person
and property.

Vote: majority. Appropriation: no. Fiscal committee: no.
State-mandated local program: no.

The people of the State of California do enact as follows:

SECHONI—{arFhetegislaturefinds-and-deelaresaltof the

SECTION 1. Section 2895.5 is added to the Public Utilities
Code, to read:

2895.5. Consumers of telecommunications services have all
of the following rights:

(a) A right of disclosure, including the right to receive clear and
complete information about rates, charges, terms, and conditions
for available products and services, and to pay for products and
servicesaccording to the rates, charges, terms, and conditions they
10 have agreed to.

11 (b) Aright of choice, including the right to select the products
12 and services they desire and to select the vendor of those products
13 and services, and to have those choices honored by the
14 telecommunications industry.

15 (c) Aright of privacy, including a right to personal privacy, to
16 be protected from unauthorized use of their telecommunications
17 records and personal information, and to be free from intrusive
18 communications and technology.

19 (d) A right to public participation and enforcement, including
20 aright to participate in public policy proceedings, to be informed
21 of their rights and the agencies responsible for enforcing those
22 rights, and to have effective recourse if their rights are violated.
23 (e) A right to accurate bills and adequate remedies when bills
24 are not accurate, including a right to billings that accurately state
25 the products and services being charged, billings that enable the
26 consumer to understand what products and services are being
27 charged, and to receive fair, prompt, and courteous resolution of
28 a disagreement with, or question about, the appropriateness of any
29 charge.

30 (f) Aright to be free from discrimination, including the right to
31 be treated equally to all other similarly situated consumers, free of
32 prejudice or disadvantage.
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(9) A right to safety and security of their persons and property.
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